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ABOUT - PEOPLESKILLSPRO™ PEOPLE SKILLS PROFESSIONAL™ is an industry and gold standard 

and globally recognized five-day intensive course, training, and cer fica on program in People So  Skills for 

all People Professionals needing the requisite people skills to be able to achieve successful outcomes and 

results in all their endeavors (personal and professional), and who work across all industries, firms, companies, 

businesses, organiza ons, and governments.  

From Day 1 through Day 5, all Par cipants will cover our top 25 so  skills for People Skills Professionals and 

will DEVELOP their “My PeopleSkillsPro Top 25 So  Skills Scorecard & Strategy Playbook™” which is based 

on our listed 25 top skills.  

TO BECOME PEOPLESKILLSPRO™ CERTIFIED: 
By the end of Day 5, to become cer fied, all Par cipants are required to, and must complete and submit their 

My PeopleSkillsPro Top 25 So  Skills Scorecard & Strategy Playbook™ for grading and must score a grade of 

80% or more to become PeopleSkillsPro™ cer fied. 

 

TRADEMARKS: PeopleSkillsPro™ People Skills Professional™ is a trademark of the WORLD SKILLS INSTITUTE 

in the USA & globally 
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1. Adaptability & Flexibility 
2. Leadership & 
Communication 

3. Accountability & 
Responsibility 

4. Conflict Resolution & 
Negotiation 

5. Time management & 
Punctuality 

6. Assertiveness, 
Consistency & Can-Do 

attitude 
7. Persuasion & Active 

listening 
8. Patience & Stress 

Management 
9.  Critical Thinking, 

Problem-solving & Attention 
to Detail 

10. Empathy & Emotional 
intelligence 

11. Initiative, Drive & 
Determination  

12. Courage, Boldness, 
Fearlessness & Resiliency 

13.  Patience & 
Perseverance 

14. Open mindedness, 
Decision-making & Smart 

Risk taking 
15. Trust & Honesty 

16. Customer service 
17. Collaboration & 

Teamwork 
18. Self-development, Self-
learning & Self-awareness 

19. Self-belief, 
Self-confidence,  

& Growth mindset 
20. Reliability, 

Dependability & Delegation 
21. Creativity & Innovation 
22. Politeness & Excellent 

Etiquette/Manners 
23. Relationship building & 

Networking 
24. Kindness, Humor, 

Encouragement & 
Supportiveness 

25. Strong Work Ethic & 
Professionalism 

 

MY PEOPLESKILLSPRO TOP 25 
SOFT SKILLS SCORECARD & STRATEGY PLAYBOOK™ 


